PARKWOOD FAMILY AQUATIC CENTER
The PFAC will be permitted to operate
during the COVID-19 public health emergency so
long as the GNPD adheres to applicable Executive
Orders and the following DOH restrictions:
• Ensure that all individuals maintain a distance
of at least six feet from other individuals at all
times, unless they are members of the same
household or family unit;
• Ensure face coverings are not worn by
individuals while they are in the water;
• Limit the maximum size of any single group of
people on the premises or in the water to 10
individuals;
• Occupancy of the premises and pool should be
limited to the number of individuals and groups
who can be safely and appropriately spaced
such that each individual and group is at least
six feet away from others.
• Ensure different groups of people are separated
by at least six feet on the premises or in the
water, to the extent possible;
• Provide supplies for proper hand and respiratory
hygiene, including soap, running water, and
disposable paper towels; alcohol-based hand
sanitizer containing at least 60% alcohol for
areas where handwashing facilities may not
be available or practical; and tissues and trash
receptacles;
• Enhance cleaning and disinfection protocols, in
compliance with all cleaning and disinfection

procedures from DOH, particularly cleaning
and disinfection of high touch areas, including
railings, lockers, and chairs, and maintaining
logs on site that document date, time, and
scope of cleaning and disinfection;
• Affix social distancing markers using tape
or signs that denote six feet of spacing in
commonly used and other applicable areas on
the site (e.g. entrances, exits).
In addition to DOH guidelines, the GNPD used a
number of resources to develop enhanced health
and safety precautions to operate the PFAC
this summer. Resources used were CDC healthy
swimming and considerations for public pools
during COVID-19, Pool and Hot Tub Alliance, and
other local governments for best practices.

Health Screenings
Each member will receive a health screening prior
to entering the PFAC. This will be done in two
designated screening areas. Once the member
passes the health screening, the member will be
checked into the PFAC.
The health screening will consist of temperature
reading using noncontact forehead infrared
thermometers. Procedures of health screening are
as follows:
• Member will be greeted at one of our two
designated health screening zones by a staff
member who will ask each member if the
member has a cough, fever or shortness of

breath in the last 72 hours. If the answer is yes,
the member will NOT be allowed to enter the
PFAC until the member has been symptom free
for at least 72 hours without the use of fever
reducing medication.
• A staff member will take each member’s
temperature before the member is permitted
access to the main PFAC entrance. If the
member’s temperature is above 100.0F, the
member will be sent home and will not be
allowed to return until at least 72 hours have
passed without symptoms and without the use
of fever reducing medications.
• If a temporal scan indicates temperature above
100.0F, the member will be asked to step out
of line and will be given the option for staff
to provide secondary standard thermometer
temperature reading. If the member elects
not to submit to the second reading, or if the
second reading registers over 100.0F, then, in
either case, the member will NOT be allowed
to enter the PFAC until the member has been
symptom free for at least 72 hours without the
use of fever reducing medication.
• If a member with a temperature reading of
above 100.0F has a family membership, then
each family member will also NOT be permitted
to enter the PFAC for indicated time parameters
listed above.
• While checking member temperatures, staff
will be required to wear the following PPE: face

mask and gloves to be changed upon contact
with any individual.

Additional PFAC Modifications for Enhanced
Health/Safety Precautions
• Face covering

is required to enter the PFAC.
• Face covering must be worn when 6ft of social
distancing cannot be maintained.
• Face covering may NOT be worn in the water.
• Face covering is required to be worn when
entering restroom/locker room areas.
• No guests – Due to limited capacity the PFAC
will be for members only.
• Showers will NOT be available at this time.
• Family groups must be 10 people or less in order
to gather.
• Drinking fountains will be closed; however,
guests may bring personal water bottles.
• Members are encouraged to use credit/debit
cards only.
• Members are encouraged to bring their own
hand sanitizer.
• Signage will be posted throughout the PFAC
to remind patrons to stay home if they show
symptoms of the virus; encouraging proper
hygiene; social distancing; and to wear a face
covering.

Enhanced Cleaning Plan
Staff will engage in enhanced cleaning efforts

regularly at the PFAC. The GNPD has added
one-hour time blocks for deep cleaning twice a
day between member sessions when the facility
is closed. GNPD will provide onsite cleaning staff
during all operation hours that will to continuously
monitor and disinfect frequently used surfaces.
• Staff will wear the following PPE while
performing cleaning procedures: masks and
gloves.
• Routinely clean, sanitize, and disinfect surfaces
and objects that are frequently touched,
especially bathrooms, chairs, garbage cans,
handrails, door handles, etc.
• All cleaning materials should be kept secure and
out of reach of members. Cleaning products
should not be used near members.

